
Hold the Door - Privacy Policy

1. Introduction

Hold the Door ("we", "us", or "our") operates the website holddoor.com. This Privacy Policy explains

how we collect, use, and disclose your personal information.

2. Information We Collect

We collect various types of information, including:

- Personal identification information (name, email address, phone number)

- Log data (IP address, browser type, pages visited)

- Information you provide while using the service (uploaded messages, links, and images for

analysis).

3. How We Use Information

We use the information we collect to:

- Provide and maintain our service,

- Improve and personalize your experience,

- Communicate with you about updates and service-related information,

- Detect, prevent, and address fraudulent activities.

4. Sharing Your Information

We may share your information with third-party service providers for the purpose of:

- Enhancing our platform functionality,

- Conducting data analysis,

- Complying with legal obligations or responding to valid legal processes.



5. Data Retention

We retain your personal data for as long as necessary to provide you with the service and for

legitimate business purposes, including legal compliance and fraud prevention.

6. Security

We take the security of your information seriously and use commercially acceptable measures to

protect it. However, no method of transmission over the internet is completely secure.

7. Your Data Protection Rights

Depending on your location, you may have the following rights:

- Access to your personal data,

- Correction or deletion of your data,

- Objection to processing your data,

- Request to restrict processing of your data.

8. Changes to This Privacy Policy

We may update our Privacy Policy from time to time. Any changes will be posted on this page, and

you are advised to review the policy periodically.

9. Contact Us

If you have any questions about this Privacy Policy, you can contact us at privacy@holddoor.com.


